DUNCAN‐CABINETRY
Cleaning and Care Instructions
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
BASIC CLEANING
Usually, a clean, soft cotton cloth —or microfiber cloth for laminate and high gloss cabinetry —
dampened with warm water will do the trick!
For extra grime fighting, a mild solution of dishwashing liquid (not dishwasher products) mixed with
fresh, clean, warm water will take care of dirt and grease. 5% dishwashing liquid to 95% water is a good
ratio.
After cleaning your stained or painted cabinets, wipe them down with a clean, damp cloth and be sure
to dry wet/damp surfaces with another clean soft cloth.
Laminates and high gloss materials MUST be dried with a microfiber cloth to avoid scratches.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
SPLATTERS AND SPILLS
Make sure to wipe them up quickly! Then, clean as needed with warm water or the mild dishwashing
liquid solution. Prolonged exposure to food, water and other liquids, as well as grease and oil splatters
can cause permanent damage or discoloration to your cabinet’s finish.
Don’t forget to dry after cleaning, using a soft, clean cloth for stained and painted cabinetry. Dry
laminates and high gloss cabinets with a microfiber cloth.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
GLASS DOOR CARE
Clean the glass by spraying an ammonia-free glass cleaner on a clean, soft, lint-free cloth or paper towel,
and wiping down the glass. Don’t spray glass cleaner directly on the glass to avoid seepage behind
mullions or dividers, which could cause damage to the wood or other materials.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
POLISH OR WAX?
Neither!
Your cabinets don’t require waxing and we don’t recommend it. Over time, waxing and polishing
compounds may build up on cabinet surfaces forming a hazy, streaked or yellowed appearance. Wax
build up is really hard to remove — no one has time for that!
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
NICKS AND SCRATCHES

Touch-up kits are available to help hide surface damage on cabinetry. Your cabinet retailer can facilitate
the purchase of the color-matched touch-up kit for your specific cabinetry.
The kit will contain instructions on what to do — the touch-up pen will hide minor blemishes, while the
tinted putty stick will fill deeper scratches, gouges or nicks.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
TIPS AND ADVICE
Don’t drape damp dishtowels or clothes over your cabinet doors. Moisture can cause permanent
damage, like peeling and discoloration to the cabinet finish. Dry wet surfaces immediately using a soft,
clean cloth.
More on the topic of moisture: Wood will expand and contract based upon the amount of moisture in
the home. Maintaining a consistent temperature and humidity level is key to cabinet health. Please refer
to the Cabinet Warranty and The Homeowners Guide to Humidification sheets for details on proper
humidity and temperature ranges.
Heat from the self-cleaning oven feature is much greater than normal cooking temperatures, and could
potentially damage surrounding cabinetry. While it is a rare occurrence, minimize the risk of cabinet
damage by removing cabinet doors and drawers closest to the oven before using the self-cleaning
feature.
Direct sunlight tends to darken the color of natural wood products, with the exception of walnut, which
will lighten. Painted wood surfaces and laminates, including high gloss are also suspect to fading or
discoloration. Draperies or blinds are the best defense to shield cabinetry from direct sunlight.
Additionally, don’t clean laminates and high gloss materials in direct sunlight.
‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
PRODUCTS TO AVOID
Harsh detergents, strong soaps, multi-purpose and abrasive cleaning products:
Tub and sink cleaners
Scouring powders and scouring pads
Steel wool or self-polishing waxes
Sponges or dish cloths. They could contain particles that could scratch your cabinets, as well as food, oil
residue or remnants of harsh cleaning solutions.
Paper towels or similar products especially for high gloss cabinetry, due to the ease of scratching
Solvent based or petroleum based products such as mineral spirits, nail-polish removers or paint
thinners.
Ammonia, bleach or cleaning products that contain either ammonia or bleach.
Silicone based cleaning, waxing or polishing products.

‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐‐
See Limited Warranty details for restrictions and impact to warranty.
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